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Congratulations!	When	done	properly,	a	roofing	project	can	make	your	home	more	enjoyable	
and prove to be a valuable investment. Unfortunately, we’ve all heard horror stories about 
home	roofing	projects	gone	bad.	Problems	with	longer-than-expected	installation,	final	bills	
that come in higher than the quote and shoddy workmanship, sadly, are commonplace. We 
were	shocked	and	embarrassed	to	find	out	that,	according	to	Better	Business	Bureau	sta-
tistics, home improvement contractors are in the top 1% of most complained about indus-
tries— right up there with auto repair and airlines.

We’ve always done a good job and treated our customers right—and we’ve been able to build 
a nice business because of it. However, over the years I’ve noticed that some consumers will 

choose less-than-reputable companies to do jobs for them... usually because they are quoted less money. Don’t 
get me wrong: I’m all for good, honest competition, but it pains me to see good folks risk their hard-earned money 
with contractors who don’t have their best interests at heart. You deserve a great value for your money—which 
includes an honest contractor who uses high quality products and stands behind his work in both word and deed.

Industry Standards Weren’t Tough Enough.
We	wanted	to	find	a	way	to	educate	consumers	about	how	to	choose	a	good,	
honest home improvement contractor. The industry standards simply aren’t 
tough enough—just about anybody with a hammer and a pickup truck can 
be a contractor. That’s why we’ve pioneered a set of standards called the 
Code of Ethics & Competency for Roofing Contractors. The Code calls for 
contractors to uphold a high set of standards that will allow you to judge 
BEFORE hand whether or not a contractor is likely to do the job right. This 
guide	specifies	those	standards.

Before you hire any company to work in or around your home, make sure you 
consult this guide and INSIST that the company comply with EVERY SINGLE 
STANDARD	in	this	book.	 If	you	do,	chances	are	excellent	you’ll	get	exactly	
what you want out of your project.

Sincerely,

Jack Gugger  
Owner, Metal	Roofing	Systems

“We were shocked 
and embarrassed 
when we found out 
that contractors were 
America’s #1 most 
complained about 
industry.”

So, You’re Thinking About A 
Roofing Project For Your Home?

Jack Gugger  
Metal	Roofing	Systems
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You need to make sure that any contractor you do business with has proven themselves in the past, and will be 
there if you need them in the future. Don’t just ASK the contractor if they are stable; look for tangible proof of 
longevity	and	financial	stability	by	asking	for	the	items	listed	on	the	next	few	pages.

What To Look For: Proof Of Establishment
Why It’s Important: Believe	it	or	not,	many	contractors	use	a	pickup	truck	for	an	office	and	showroom.	Make	sure	that	any	
contractor	you’re	dealing	with	is	substantial	enough	to	have	a	real	office	with	all	the	normal	business	functions—accounting,	
production,	sales,	etc.	If	a	contractor	does	not	have	an	office,	that	should	tell	you	something.	Don’t	fall	for	the	“we	just	use	
our	trucks	as	offices!”	line.

chapter 1
stability
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What To Look For: 
Bank Letter
Why It’s Important: Good standing with a bank is 
crucial	for	any	business.	Gaining	the	confidence	and	
security	of	its	financial	managers	allows	a	company	
not only to sustain itself and endure even in rough 
economic times, but to innovate and grow to meet and 
service customer demands.

What To Look For: 
Supplier Letter
Why It’s Important: This	is	written	confirmation	of	the	
company’s dealings with a supplier of the product 
they install stating that they are in good standing as a 
vendor and pay their bills promptly. These letters are 
easy for your contractor to obtain from suppliers. If a 
contractor	says	they	are	difficult	to	obtain,	there	might	
be something they’re trying to hide.
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What To Look For: 
Insurance
Why It’s Important: You need to know if your contractor 
carries general liability insurance for both commercial and 
residential projects. A sizable contractor will carry no less 
than $500,000… and usually around $1,000,000 of coverage. If 
your contractor’s insurance policy can’t cover potential damages, the contractor would be personally liable. If he cannot 
cover the damages himself, you will have no legal recourse and will end up paying for any possible damages or injuries 
yourself.	Many	contractors	are	not	financially	stable…and	don’t	carry	proper	insurance	coverage	to	protect	you	against	
losses.	Additionally,	contractors	who	fail	to	provide	workers	compensation	benefits	risk	severe	governmental	penalties	
and potentially company-ending lawsuits should an employee become injured. 

Metal	Roofing	Systems carries	$2,000,000	of	general	liability	coverage	and	here’s	the	certificate	to	prove	it!	Do	NOT	deal	
with a contractor without sizable coverage or you will foot the bill for the mistake. 

What To Look For: Business 
License(s)
Why It’s Important: Make sure they have been operating under 
the same name for a minimum of 5 years. Many contractors 
open and close their doors multiple times to avoid past customer 
complaints. (Naturally, some businesses will be legitimately new—
if so, get a 10 year work history of the owner and ASK questions!)

 

 

Wisconsin Department of Safety and Professional Services 

Certification, License, or Registration      

 

ID #:  8047 

Expires:  11/05/15 

 

Registration Name:    John Gugger 

      1022 Lumberman’s Trail 

      Madison WI   53716 
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You can tell a great deal about a contractor based on what others are saying about them—particularly their cus-
tomers.	The	old	advice	of	“ask	for	3	references”	is	just	too	easy	to	fake.	You’ll	need	to	get	a	little	tougher	with	
your contractor to protect yourself. Insist that any contractor you’re considering can produce the things listed on 
the	next	few	pages	to	PROVE	that	their	reputation	is	rock	solid.

What To Look For: BBB Accreditation
Why It’s Important: You need to go further than just 
checking a contractor’s standing with the BBB. 
Remember, many contractors shut down and open 
under new names year after year. So check to see how 
long they’ve been a member, and check to be sure 
the contractor is accredited by the BBB. This means 
if complaints arise, the contractor agrees the BBB’s 
judgment is binding and must perform accordingly. 
Without this agreement, you may have no recourse. 
Metal	Roofing	Systems is a BBB Accredited Business 
with an A+ rating at the time of this printing.

chapter 2
reputation
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What To Look For: Memberships & Awards
Why It’s Important: Any reputable 
company will be a member of at least 
one local trade association—and often 
multiple trade associations and the 
BBB. Companies that aren’t members 
of their local trade associations and 
the BBB are almost surely trying to hide 
past unresolved complaints. Insist that 
any contractor you’re considering hiring 
can	show	you	current	certificates	of	
membership for all of these organizations.

 

 

 

Local Contractor Wins National Award 

 

  Earlier this month, a local home improvement contractor, Metal Roofing Systems, Inc., was 

honored with the Distinction Award by their metal roofing supplier, Classic Metal Roofing Systems, for 

their performance in 2014.  This award is given to only a few roofing contractors across North America 

who exemplify superior customer service and quality resulting in high volume sales. Jack Gugger 

accepted the award on behalf of their organization at Classic Metal Roofing Systems’ annual dealer 

meeting in Piqua, Ohio. 

 

  Classic Metal Roofing Systems’ President, Todd Miller, praised Metal Roofing Systems, Inc., 

“Every year Metal Roofing Systems, Inc. sets an example for home improvement contractors across the 

country in their care for customers and quality installations.  We are honored that they choose to 

partner with us to serve homeowners in their area.” 

 

  Classic Metal Roofing Systems sells its metal roofing systems through a network of independent 

dealers across North America.  Each year these dealers meet at Classic Metal Roofing Systems’ facility in 

Piqua, Ohio for a week of intense training in order to better serve homeowners across North America.   

 

  Miller continues, “We relish the opportunity to honor Metal Roofing Systems, Inc. as they 

continue to set an example for the entire industry.  Day after day, we confidently recommend Metal 

Roofing Systems, Inc. to provide beautiful metal roofing systems to homeowners.” 

 

  Classic Metal Roofing Systems has been manufacturing “the world’s most beautiful metal roofs” 

since 1980.  They have a wide breadth of products in aluminum and copper that creates beautiful 

facsimiles of traditional shakes, shingles, slates, and tiles.  For more information about Metal Roofing 

Systems, Inc., visit their website at www.wismetalroof.com.  For more information about Classic Metal 

Roofing Systems, visit www.isaiahindustries.com.  
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What To Look For: References
Why It’s Important: All reputable contractors carry pre-printed lists of references... that includes customers from one to 
five	years	ago,	as	well	as	customers	from	the	previous	six	months.	This	list	should	contain	at	least	100	references.

“We had our home built in 1996 with traditional asphalt shingles. After 

only 13 years our roof needed to be replaced. Not wanting to face this 

same scenario again with regular roofs, we investigated a metal roof. We 

appreciated the time spent explaining the product and actually showing 

us the materials prior to buying. We calculated the cost vs. lifetime value 

and realized that this investment now would benefit us for the life of 

our home (and us!) The project went exactly as was described. We were 

kept updated as to when to expect installation. The installation crew 

was wonderful - courteous, prompt and cleaned up every day and at the 

end. Despite having this done in January with ice cold temperatures and 

piles of snow - the crew persisted in doing a wonderful job. We also had 

skylights replaced and were extremely pleased with the results. We have 

had many neighbors comment on how nice the roof looks and that they 

had no idea it was metal! Snow slides right off of it and the new gutters 

have handled heavy rain with no problems. We could not be happier with 

our decision. The value and quality of product and installation plus the 

lifetime warranty is well worth the investment. Thank you for a wonderful 

contractor experience. We would definitely recommend this product and 

the company. “

-BRIAN & SUSAN MUENTER

“We are very happy and pleased with the look and quality of our new 

roof, both the materials and the professionals have been great to work 

with.  We highly recommend working with you.  Thanks for all of your 

hard work.” 

-STEPHANIE AND SCOTT NESBITT 

“Hi Jack, it has been such a joy looking at our new roof each time we 

leave and each time we return to our home. You guys are great!”

-JOHN SZCYGIEL

“We love our new metal roof. Now when we come upstairs we can barely 

notice a temperature change from downstairs to up. It’s amazing what a 

difference a metal roof makes.”

-BILL & PAM WUELLNER

“I’m so happy that I decided to go with a metal roofing system.  Its looks 

beautiful!  The crew was a lot of fun to listen to and very professional.  I 

just love it.”

-JACKIE MADDOCK

“What is better than EXCELLENT!  Metal Roofing systems was a pleasure 

to work with from start to finish.  Mike was very easy to talk to from 

setting up appointments to see the job, to explaining the click-lock 

system to us, to getting the job ready to start.  From there Rob and his 

crew took over, and we felt extremely comfortable with the guys working 

on our house while we were not around.  Of course, we had to have the 

work started during the coldest weather in over 20 years in Wisconsin.  

The crews were very conscientious about the area they had to work in.  

They took care to avoid my wife’s flowerbeds whenever possible.  Clean-

up after each day was excellent,  and some days we didn’t even realize 

they had been out.  The final look of the new metal roof was just as Mike 

and Rob explained it would be.  We are very pleased with the final look of 
our Metal Roofing Systems roof, and plan to show it off years to come.                                     

-JEFF KOENEN 

“Going to a traditional asphalt roof to a red metal roof…WOW!  What 

a difference a Classic Metal Roof has made on our home.  It truly is 

beautiful.”

-SUE AND VIC GOTTBEHEAT

“A good experience from in-home sales consultation to installation!  

Thanks for exceeding our expectations.”                                                                                                    

-MATT AND KAREN HANSON

“The crew did a great job!  Beautiful workmanship and fantastic work 

ethic!  My roofline and windows were a real challenge, but Ryan did a 

great job.”

-KAREN KREBS

“I can’t believe that a roof can look that beautiful!  Mike helped us find 

the right roof for us.  The crew showed up when they said they would, 

cleaned up when they were done and except that we have a beautiful 

roof, you would of never of known they were there.”

-JOANNE DEYOUNG

“Everything about the experience was professionally done.  The 

explanation of metal roofs over conventional roofs, the sale and the 

actual installation.”     

-FRANK RAIDL 
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A good contractor doesn’t just do good work. They also understand that, when dealing with customers, it’s often-
times	the	little	things	that	make	a	big	difference.	You	should	find	a	contractor	that	shows	you	respect	by	the	way	
they treat you, the way they look, the way they treat your property, and how they pay attention to details. Check 
any	contractor	you’re	considering	against	these	standards	of	professionalism	found	on	the	next	few	pages.

What To Look For: Detailed Proposal
Why It’s Important: Most contractors provide 
no written bid or a basic receipt or invoice. The 
minimum you should accept is a bid which details 
the type and brand of materials to be used. Should 
they	express	a	specific	amount	of	material	to	be	
used on your job, make sure you will not be on the 
hook should they have mis-measured and are short 
on material to complete the job! Even better than 
that is a detailed bid which lists measurements, 
estimates time to be spent on the job, and details 
the type and brand of materials to be used. Always 
make sure the bid has the contractor’s signature on 
it. In competitive bidding situations, make sure that 
bids	are	“apples	to	apples,”	especially	in	the	case	
where	one	bid	is	significantly	less	than	others—not	a	
good sign.

METAL ROOFING SYSTEMS 
      COST ANALYSIS BREAKDOWN 
 

Name: _______________________________________________ City: _________________________ Date:____________________ 

E-mail: _______________________________________________ Phone: _______________________ Cell:_____________________ 

Install Permanent Metal Roof:  Type of Metal: ❑ Aluminum ❑ Steel over entire roof Exclude: _________________________ 

Style: ❑ Oxford ❑ Rustic ❑ Country Manor ❑ Chateau Slate ❑ Kassel Wood ❑ Kassel Shake 

❑ STD Seam Aluminum ❑ STD Seam Steel ❑ Brand _________________ ❑ Width _______ ❑ Rib Ht. _______Color____________ ❑ 
Kynar500 ❑ Premium ❑ Majestic (Powder Coat)  ❑ 80 mm IB PVC Membrane Color_______________ ❑ Deck shield 60 mm  

❑ Chem. Guard 

Metal Roofing Systems warranties and specifications include: 

❑ Kynar500/Hylar5000 finish with hl-R heat barrier coating ❑ All trims will match roof 

❑ 30-year no-fade manufacturer’s warranty ❑ Install ice and water shield (when and where needed) 

❑ Lifetime product warranty for original owner (manufacturer) ❑ Install new eave and gable rake edge metals 

❑ Transferable product warranty ❑ 40-year ❑ 30-year ❑ 20-year ❑ Install FELTEX synthetic underlayment 

❑ Lifetime labor for original owner (Metal Roofing Systems) ❑ Clean up and haul away all job related debris 

Installation features include: 

❑ Secure all permits and fees (homeowner will be invoiced for all building permit fees post sale)  

❑ Homeowner responsible for all permits 

❑ Remove existing asphalt layers: ❑ 1 ❑ 2 ❑ 3 ❑ 1 Cedar shakes ❑ 1 Other __________________________________________ 

❑ Build a cold roof system over entire roof (Includes Pro Flow eave vent) Exclude: ___________________________________________ 

❑ Install ridge venting for exhaust ventilation purposes: ❑ Smooth Ridge Venting ❑ Decorative Ridge Venting ❑ Box Vents 

❑ Install non-vented ridge cap: ❑ Decorative ridge cap ❑ Smooth ridge cap ❑ Install hip cap: ❑ Decorative hip cap ❑ Smooth hip cap 

❑ Install valley flashing in all valley sections ❑ Fabricate and install wall flashing: ❑ Vinyl ❑ Wood ❑ Log ❑ Steel ❑ Aluminum ❑ Brick 
❑ Install new vent pipe flashing: ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 ❑ 6 ❑ 7 ❑ 8 

❑ Flash around skylight(s): ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 ❑ 6 

❑ Install flashing on chimney(s): ❑ Brick ❑ Vinyl ❑ Metal ❑ Wood ❑ Stone ❑ Cement Block 

❑ Extreme pitch charge—non walk able 7/12 or above 

❑ Install vented soffits onto existing eaves: ❑ 8"x12" ❑ 3"x12" ❑ Special width ❑ Continuous 

❑ Install Styrofoam inserts as a pathway to: ❑ Chimney ❑ Skylights ❑ Other: ____________________________________________ 

❑ Close: ❑ Roof/box vents ❑ Gable vents 

❑ Install fascia board ❑ 6" ❑ 8" ❑ 10" ❑ Wrap fascia board with aluminum ❑ 6" ❑ 8" ❑ 10" 

❑ Build wedge under eave and wrap with aluminum for gutter attachment 

❑ Install snow breakers: ❑ Front entrance ❑ Back entrance ❑ over garage ❑ Second story ❑ ______________________________ 

❑ Install type of snow breaker: ❑ Aluminum ❑ Poly-Carbonate 

❑ Install flared gable rake edge ❑ Remove and dispose of old gutters ❑ Homeowner wants to keep old gutters ❑ Other: 
$________________________ Retail Price        30% due at signing _______________________________ 

$________________________ Total Investment (valid for 30 days)   30% due at substantial completion ____________________ 

$________________________ Showcase Home Discount  30% due at start ____________________________________ 

$________________________ Total Metal Roofing Investment          10% due upon completion ___________________________ 

(Subject to SHD policy)  Note: This analysis is not a contract and will be used for discussion purposes only 

Customer: __________________________________________________________ Date: __________________ 

Customer: __________________________________________________________ Date: __________________ 

Metal Roofing Consultant:______________________________________________ Date: __________________ 

chapter 3
professionalism
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What To Look For: 
No Tricks, No Pressure Sales Agreement
Why It’s Important: Many unethical contractors will resort to high-pressure sales tactics to get you to buy before you’ve 
had an opportunity to do proper due diligence on them. If you know nothing about the contractor prior to the sales call 
(from	literature,	references,	online	information),	and	they	give	you	a	low-ball	price	“but	only	if	you	buy	right	this	minute,”	
you should be wary. Any time you feel uncomfortable or unduly pressured in a sales environment, you should ask the 
contractor	to	“back	off.”	Reputable	companies	will	have	a	no-tricks,	no-pressure	sales	pledge	signed	by	the	owner,	sales	
manager, and each sales associate. All Metal	Roofing	Systems’	Sales	Associates	sign	a	“Zero	Sales	Pressure	Agreement”	
that is also signed by the owner to pledge that they will handle sales situations in a respectful way. 

Ask your Sales Associate to see a copy of his signed agreement when he comes into your home.
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What To Look For: 
Jobsite Cleanup Roster and Completion Certificate
Why It’s Important: Why It’s Important: For obvious safety reasons and appearance your home and yard should be cleared 
of large debris, dangerous materials and equipment daily by the crew. After the job is completed, a total property clean-up 
should take place, including nail/screw detection (with a specialized magnet) and removal of any hazardous materials in 
your house or yard. Make sure your contractor has a pre-determined daily jobsite cleanup routine, and a more thorough 
cleanup routine and checklist upon completion of the job. 

All	Metal	Roofing	Systems	Sales Associates follow this multi-step cleanup roster at the end of EVERY SINGLE DAY. Show 
this roster to other contractors. See if they don’t balk.
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What To Look For: Worker Conduct Agreement
Why It’s Important: This compliance agreement, signed by the workers, is a 17-point contract prohibiting the use of  
alcohol, drugs, foul language, misconduct, or other bad behavior on a job site. It also gives appearance standards. Keep 
in mind that not everything is perfect, but this agreement will greatly reduce the likelihood of problems. All Metal	Roofing	
Systems Sales	Associates	sign	a	“Worker	Conduct	Agreement”	that	is	also	signed	by	our	owner	to	pledge	that	they	
will conduct themselves in a respectful and courteous manner. Ask your Sales Associate to see a copy of his signed 
agreement when he comes into your home
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Ultimately,	any	contractor	has	to	be	competent	to	do	the	job	right	the	first	time.	Competence	comes	as	a	result	
of	training,	experience,	and	good	old-fashioned	hard	work.	As	you	evaluate	a	contractor,	look	for	signs	that	they	
can	do	the	job	right	the	first	time.

What To Look For: Warranty
Why It’s Important: Less than 1% 
of contractors nationwide offer the 
ultimate level of protection against 
potential problems a homeowner 
might	experience	with	a	contractor—
the money back guarantee. Think of it 
as	the	equivalent	of	the	“lemon	law”	for	
home improvement. If something goes 
wrong with your home improvement 
project	that	cannot	be	fixed	through	
reasonable measures, the contractor 
should agree to refund your money and 
he should agree to restore your home 
to its original condition at no additional 
cost. This isn’t a guarantee for the 
unconfident	or	incapable	contractor!	
To protect yourself at the highest level, 
insist on this important guarantee.

 
 

Residential Warranty 
============================================================================= 

 
LIMITED LIFETIME WORKMANSHIP WARRANTY ALUMINUM PANELS 

 
For as long as any person who held title to a property at the time the product was applied to the property is living and retains ownership of the 
property, the aluminum roof panels and accessories and warranted 100% to be free from workmanship defects that might result in leaking.  
 
  

WARRANTY CLAIMS 
 

 Claims must be submitted promptly after discovery of the claimed defect and within the applicable warranty period. After having received the 
claim, Gugger Construction, Inc. dba Metal Roofing Systems (MRS) will perform an inspection.  If MRS determines that a valid claim exists they will 
repair, re-install, replace, or refund the purchase price of the failing product or service, at MRS’s option.  If MRS determines to replace any or all 
product(s), as originally installed, is no longer available, MRS shall have the right to substitute product(s) designated by MRS to be of equal quality.  
Replacement of a product or component does not renew the warranty period.  If, at MRS’s option, a purchase price refund is conveyed, then all warranties 
are terminate, and the repaid, replacement, or removal of products shall become the sole responsibility of the original purchaser.  No warranties are valid 
unless and until the original purchaser has made full payment under the original MRS sales contract and all addends thereto.  Non-warranty calls for repair 
or adjustment may result in a service charge.   
 

WARRANTY COVERAGE EXCLUSIONS AND LIMITATIONS 
 

 MRS makes no express warranties except those set forth herein and shall not responsible for any incident for any incidental, special or 
consequential damages, MRS’s complete liability and the original purchaser’s exclusive remedy is limited to repair, replacement, or cash settlement on the 
basis stated herein. ANY IMPLIED WARRANTIES, INCLUDING AN IMPLIED WARRANTY OF MERCHANTABILITY, IMPLIED WARRANTY 
OF HABITABILITY, OR AN IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR USE, ARE HERBY WAIVED AND DISCLAIMED. 
 
 This warranty does not cover damage of any kind caused by harmful materials (including airborne or applied chemicals), fumes or vapors, flying 
debris, vandalism, acts of God, or other factors beyond MRS’s control, including but not limited to misuse, abuse, failure to provide reasonable 
maintenance as and when necessary, accidental damage, structural distortion, invasion by insects, rodent, animals, fungus, mold, or any other organism. 
Installation, removal, painting, repair, adjustment, tampering, or re-installation of any products or components by other than MRS voids any and warranties 
within this document, and MRS expressly disclaims any liability for any costs, defects, or damages with respect to such actions. 
 
 MRS makes no representation or warranty, express, implied or otherwise, regarding mold, fungi, rust, corrosion or other bacteria or organism. 
MRS shall have no duty, responsibility, or liability all of which is expressly waived by original purchaser, for losses fines, penalties, or damages (actual, 
consequential, punitive or otherwise) arising from any investigation, testing, analysis, monitoring, cleaning, removal, disposal, abatement, decontamination, 
remediation, repair, replacement, relocation, loss of use of building or building equipment and systems, or personal injury, sickness, or disease associated 
with mold, fungi, rust, corrosion or other bacteria or organisms.  
 

WARRANTY REGISTRATION 
 

 In order for this warranty to be valid and honorable, the original purchases must complete the attached Warranty Registration Card and return it to 
MRS within 30 (thirty) days of the installation completion.  Proof of warranty registration can be obtained by sending the card via certified mail, return 
receipt requested.  The original purchaser must retain a copy of the receipt from the purchase and maintain it with this warranty in the home’s records for 
presentation at the time of the claim.  
------------------------------------------------------------------------------------------------------------------------------------ 

WARRANTY REGISTRATION CARD 
 

Owner (s):____________________________ Address: _____________________________ City:______________________State: ____________ Zip: _________ 

Product: _____________________________ Roof Color: ______________# of Squares _________ Installation Date: ____________________________________ 

 

_____________________________________                ______________________________________________ 

Owner (s) signature                          Owner (s) Signature 

chapter 4
workmanship
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What To Look For: 
Project Photos For Ideas And Inspiration
Why It’s Important: A contractor who serves his customers well should be proud to present pictures of the work they’ve 
done. Ask to see a sample of jobs they’ve done—for inspiration for your own project and to gauge the quality of the work 
they’ve done in the past. If no photos can be produced, that should be a major warning sign.
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Q: Are there any other things I should look 
for or watch out for that aren’t listed in 
the pages of this guide?

A: Look for some of these telltale signs of contractors who 
shouldn’t be trusted:

• Main phone numbers that ring to cell phones 
• Main phone numbers that are never answered by      
   receptionists 
• Trucks without signage on them 
• No business cards or cheap business cards 
• No company logo on work clothes/uniform 
• Few references available 
• Unresolved BBB complaints or no report at all 
• Prices that are unusually low compared to other bids 
• No website or very poor website 
• Ability to start on your job immediately—no backlog 
• Unwillingness to give any information

An Ounce Of Prevention...

It’s been said that an ounce of prevention is worth a pound 
of cure.  When the stakes are high—your home and your 
wallet—that saying is even more true. We hope that by 
reading this guide you feel more prepared to evaluate 
home improvement contractors and make the best 
decision for your family.

Q: Are you saying that you are the only 
company in the area that can uphold 
these standards?

A: Most companies cannot uphold them, but there are 
several good, honest contractors to be found. Just be 
sure to take the time and use this guide to make sure 
before you hire anyone. 

Q:	Can	a	contractor	just	“fake” 
these standards?

A: Not likely. Most shady contractors that don’t put any 
effort into making their businesses good, also won’t put 
effort into faking these standards. It’s a lot easier for 
them	to	just	move	on	to	their	next	unsuspecting	victim.

Q: What if a contractor SAYS they 
can do all these things, but can’t show 
the proof?

A: We suggest you don’t settle for lip service. Demand to 
see the documentation for every single standard on the 
checklist at the end of this guide.

frequently asked
questions
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When you’re hiring someone to do any type of work in your home, remember that it’s your money and your home. Be sure 
you get everything in writing, ask all the questions on your mind and clearly understand the answers you receive. Besides 
what we’ve mentioned here, there are several other ways to gather information on a company even before inviting them 
into your home! Check with consumer-to-consumer reporting groups like the Better Business Bureau, at 
www.betterbusinessbureau.com, Angie’s List at www.angieslist.com, or Customer Lobby at www.customerlobby.com.

If all this makes sense and you are curious about our approach to remodeling, please give us a call. We’ll be happy to 
answer all of your questions for free. As part of our commitment to our previous and potential new customers, at your 
request,	we	will	set	up	a	time	to	come	to	your	home	to	answer	your	questions	and	concerns	and	evaluate	the	existing	
condition of your roof and home ventilation. At this time we can also help you decide if a permanent roof makes 
financial	sense	and	also	meets	the	needs	of	you	and	your	family.		We	provide	this	as	a	FREE,	NO	OBLIGATION	service	for	
you and your family. 

Hopefully we can show you, as we have thousands of others, how to make your home absolutely gorgeous— something to 
be really proud of! Remember that when	Metal	Roofing	Systems	visits your home, we are not going to use high-pressure 
sales	tactics.	It	is	simply	a	chance	for	you	to	meet	us	and	see	if	our	services	can	benefit	you.	If,	after	our	meeting,	you	
believe	there	is	no	benefit	to	be	derived	from	working	with	us,	we	simply	leave	and	that	is	that.	If,	however,	you	do	find	that	
you would like our help, we will discuss how we proceed from there. 

I can’t think of a better way to work. Can you? If you think our approach is fair and honest, please consider Metal	Roofing	
Systems for	your	permanent	roofing	needs.

Best	of	luck	with	your	roofing	plans!

Sincerely,

Jack Gugger 
Owner, Metal	Roofing	Systems

choosing the right
contractor
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What To Look For Contractor A Contractor B

Proof of Establishment P

Bank and Supplier Letters P

Business License(s) P

Proof of Insurance P

BBB Accredidation P

Memberships & Awards P

Testimonials P

Detailed Proposal & Change Orders P

No Tricks, No Pressure Sales Agreement P

Jobsite Cleanup Roster P

Completion	Certificate P

Worker Conduct Agreement P

Project Photos for Ideas & Inspiration P

For your convenience, we’ve enclosed a checklist of all the items you’ll 
want to look for before hiring any contractor.

contractor standards
checklist

19 
 

Contractor	Standards	Guide	|	Compliments	of	Metal	Roofing	Systems	|	855-678-ROOF	(7663)	|	beautifulroofs.com



Questions? Need More Information? 
 Call 855-678-ROOF (7663)  • Visit beautifulroofs.com

This Free Guide Was Provided By


